
Lead Times – August 2023

NOTE: Please contact factory for all of the below product lead times due to frequent delivery 
delays from many of our vendors.  

Please reference the following production lead-times for all Whalen products & accessories. 

The lead-times shown are for the first shipment of a released order with each additional shipment 
scheduled at approximately 5-6-week intervals.  The typical number of units for a shipment is 80 cabinets 
/ units. 

Fan Coil Units 
Innoline® (Riser Heat-Exchanger):      21-weeks

Inteli-line® (Room Fan Coil Cabinets):    

Inteli-line® (Room Fan Coil Cabinets with Coil Packs): 

Inteli-line® (Room Fan Coil Coil Packs, shipping separate):    

Inteli-Therm™ (WTX, WNX Room Fain Coil) 

Risers Shipped Loose    

Direct Drive Horizontal & Vertical Fan Coils:     

Belt Drive Horizontal & Vertical Air Handlers:   

Heat Pump Units 
Whisper Series (VP-A & C WSHP Cabinets): 
Whisper Series (VP-A & C WSHP Cabinets with Chassis'):       
Whispertherm® (VT/N-A & C WSHP Cabinets):    
Whisper Series (WSHP Chassis, shipping separate):   
Risers Shipped Loose    
Closetline® (Packaged WSHP):     
Whisperline® WCS (Console WSHP):    

Accessories 
Whisper Series (VP/VT WSHP) Acoustic R.A. Panels:  
S.A./R.A. Grilles (Drop Shipped):
Filters (Drop Shipped):
Thermostats:

21-weeks

21-weeks

4-weeks from cabinet ship date*

30-weeks*

10-weeks*
14-weeks

14-weeks

21-weeks
21-weeks
30-weeks*
4-weeks from cabinet ship date*
10-weeks*
9-weeks
7-weeks*

With refrigeration chassis 
3-4-weeks* from unit/cabinet ship date 
2-weeks* from unit/cabinet ship date 
4-5-weeks* from unit/cabinet ship date 
(contingent on account status)

* Indicates no change from previous lead-time memo,




